SafeSport Training Assistance & Problem Solving

Login into your GotSport dashboard, it should look similar to the one pictured below. For your Safesport requirement,
New coaches/volunteers will complete the first training video called “Core Training” which lasts about 90 minutes.
Returning coaches will enroll in one of three “Refresher courses”. Only one course is heeded per seasonal year.
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See page 2 & 3 for more information...



If you are unable to see the next available Safesport course, click “catalog” to view all courses offered.

Once the course has been completed you can view the certificate and either upload to your account or the sync will
occur automatically as long as the name is spelled the same in the coach's GotSport account. (If you have trouble
uploading or syncing, send your completion certificate showing the date of completion to the GM, Barbara Wilson

info@basoccer.club and she will upload the certificate into your account.)
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There are basically 4 SafeSport trainings to do in a 4-year cycle.

SafeSport Trained — U.S. Soccer Federation — this is also referred to as “Core” training
— SafeSport Refresher 1
— SafeSport Refresher 2
— SafeSport Refresher 3

More specifically, you should complete the next available course in the four-year cycle listed above. The cycle repeats
after Refresher 3. Only one course needs to be completed each year.

If you've taken a course and need to find your course documents or transcript, go to the hamburger on the top right
corner and click on ‘transcript’. See below picture.
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